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HINDI AS A SECOND LANGUAGE

Paper 0549/01
Reading and Writing

Key messages

e In Exercises 1, 2 and 3, the emphasis is on reading skills. Spelling errors are tolerated provided they do
not interfere with communicating the correct answer to the examiner. As long as the answer is clear,
candidates are not required to write in full sentences.

¢ In Exercise 3, complete notes are expected though not necessarily in complete sentences.

e In Exercise 5 and Exercise 6, marks are awarded not only for content but also for the accuracy of
language. Therefore, candidates must check their work carefully for spelling and grammatical errors.

General comments

It was reassuring to see that most candidates followed the guidelines well, and most of them had written their
answers within the word limit. The majority of candidates appeared to be at ease with Exercises 2, 4, 5 and
6.

Comments on specific questions

Section 1
Exercise 1 Questions 1-6

This exercise focuses on a text about a Hindu temple known as Konark temple in Orissa. It highlights many
characteristics of the temple and activities performed in the temple. Several architectural and aesthetic
aspects of the temple are also explained. The maijority of candidates had no difficulties in answering
Questions 2 and 5. Few candidates found Questions 1, 3 and 5 difficult. Question 1 was: What is the form
in which the Konark temple is built? The correct answer was: Big chariot. However, some of the candidates
did write the correct sentence without mentioning the word chariot. That was a vague answer, and therefore
they did not receive the mark for this point. According to the ancient story, Question 3 was: Why did the Lord
Vishnu drop his lotus flower in the temple? A few candidates misunderstood the question and explained
where Lord Vishnu dropped the lotus and did not mention the reason. Question 5 was: In which part of the
temple can devotees offer their prayers? Instead of writing the correct answer, some candidates wrote their
answer from the wrong part of the text, near to where the answer was located.

Exercise 2 Questions 7-15

The topic of this year text was climate change. Most of the candidates performed very well in this exercise.
Very few candidates made mistakes in choosing the right answers.

Exercise 3 Questions 16—19
The topic of this year’s text was the internet and social media. This text described the growth of the internet

and social media as the prime medium taking over as an information provider. The candidates were
expected to write notes under the given headings.
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Question 16

The first heading required candidates to write about the two different points related to the need to
conceptualise the internet. Most of the candidates managed to write two correct points.

Question 17

This question asked candidates to write the definition of social media and give reasons for its spread. There
was more than one reason for its spread; therefore, candidates did not have difficulty writing two correct
points.

Question 18

This question asked candidates to give two points that highlight the utility of social media. The majority of the
candidates were able to give two correct points.

Question 19

This question asked candidates to give three points related to the possible disadvantages of social media.
Most of the candidates correctly mentioned three points. However, not everyone provided all three correct
points from the text.

Exercise 4 Question 20

According to the new syllabus, the text that is the basis for questions set on note-making is also the same
text-based on which candidates must write a summary in Exercise 4. This year’s rubric asked candidates to
write their summary based on two points: first, the various advantages of the internet and social media;
second, the possible ill effects of social media. Most candidates managed to get good marks for language.
However, those who could not include any relevant points in their summary were not awarded any marks for
language.

Exercise 5 Question 21

Candidates were expected to write an email to a local business person to provide support for organising a
cultural programme to mobilise funds for an orphanage. This exercise asked candidates to include three specific
points in their email:

1 Highlighting their aim and details about their programme.

2 Writing about the day and timing of the programme.

3 Expressing their request to help from the business person in ticket sell for the programme.

Most of the candidates managed to complete this writing task well. The majority of the candidates included
these three points in their email to receive full marks for content and also received good marks for language.

Exercise 6:

This year the essay topic was framed in terms of the question: Humans development is possible only with a
nuclear family / a joint family system undermines individual independence? However, candidates were also
expected to reflect on two opposing views:

1 A nuclear family means two of us and two of our own, no accountability and no responsibility.

2 A joint family means support and cooperation at a time of crisis, but does it provide an opportunity for
development?

This exercise and manner of setting the question have been done according to the new syllabus, which calls for
not just giving a topic to candidates to write on but also giving them two opposite views related to the topic they
must also consider while writing a given theme. Several candidates gave some strong reasons in favour of
these two opposite views. Good answers not only highlighted these reasons but also included valuable
examples in support of their views.

Writing in Hindi without committing grammatical mistakes and spelling errors continues to be the central issue.
Spellings mistakes are an area of concern and should be addressed with some urgency. Improvement in this
would make a positive difference to candidates’ grades.
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HINDI AS A SECOND LANGUAGE

Paper 0549/02
Listening

Key messages

In order to do well in this examination, candidates should:
o Write their answers as clearly as possible so that the meaning can be understood.
e Take care to include all the relevant details in their answers to the questions in Exercise 3.

General comments

Overall, candidates performed quite well in this examination and the full range of ability was observed. Most
candidates attempted all the questions in the paper.

For this component, credit is given for communication of the correct information. Answers are not assessed

for accuracy of spelling and grammar. However, if language errors change the meaning or the meaning is
unclear, the answer cannot be given credit.

Comments on specific questions

The majority of candidates performed very well on this exercise. Most candidates answered all the questions,
but a small number of candidates left some of the questions unanswered. Candidates should be encouraged
to attempt all questions.

Questions 1-6 require short answers, and most candidates fared well. There were variations in spelling of

some words. Some of the words are part of basic vocabulary and candidates are expected to be able to spell
them correctly. Marks were awarded if the misspelt word did not change the meaning, but not for answers

such as, for example, eTrar AT instead of SeITaT AT,

Question 1

Question 1 was answered correctly by all the candidates.

Question 2

Question 2 was mostly answered correctly.

Question 3

There were several variations in spelling but most of the candidate performed well.

Question 4

There were many variations of ‘lawn’ but many candidates performed well.

Question 5

Question 5 was the most challenging question in this section. The listening test assesses a candidate’s

ability to register the main information required to answer the question without getting distracted by the
peripheral information. Candidates need to be aware of distractors and learn to ignore them.
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Question 6

Question 6 was mostly answered correctly with several variations of spelling but not rewarded wherever
candidate wrote 3{elTaT AT instead FeATAT AT.

Question 7 (i) to (viii)

Candidates are required to fill in the blank spaces with the appropriate word which should fit in the sentence
with the correct grammar. This section proved quite challenging, maybe due to the candidates’ concentration
levels and understanding of grammar.

Most able candidates picked up the right words from the audio and answered the questions with the required
answers. Less able candidates did not answer questions such as 7(b), 7(c) and a few candidates were
unable to score marks in 7(d), 7(g) and 7(h).

Questions 8—15

Candidates were asked to replace the incorrect information in the sentences with correct information from
the audio. Generally correct responses were provided, but included a variety of spelling errors; some of them
did not grammatically fit in the sentences. Questions 11 and 15 proved to be particularly challenging.

Question 8

Even though there was a plethora of spellings for the answers, this question was mainly understood and
attempted well by candidates.

Question 9

The maijority of candidates answered well in this section as they chose the correct word to fit, however some
candidates used random words.

Question 10

Many candidates understood the question and interpreted the correct answer from the audio, yet some
candidates could not infer the correct type of answer for the question.

Question 11

This question was understood but some candidates wrote answers that were grammatically incorrect. A low
percentage of candidates answered this question correctly.

Question 12

The majority of candidates answered this question correctly. Some candidates found it difficult to understand
the question and either did not attempt the question at all or wrote random answers which did not make
sense in the question’s context.

Question 13

The majority of candidates answered this question correctly and wrote either the exact answer provided in
the mark scheme or a variation of it which, when pronounced, sounded similar.

Question 14
The maijority of candidates wrote this answer correctly. Some of the candidates got this question incorrect

due to their incorrect spelling, which changed the word’s meaning, or had lack of understanding leading to a
completely random answer.
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Question 15

Many candidates found this question accessible and answered the question correctly with the correct
spelling or a variation of it, which we accepted. On the other hand, a plethora of candidates wrote ¥EdTl and

TE instead of the correct answer T, which were grammatically incorrect and not accepted.

Questions 16-23

Questions 16—23 were multiple choice questions. Candidates needed to select the correct answer out of
three choices. Most candidates managed to score marks. Some candidates ticked and crossed more than
one box and lost marks.

There were very few candidates who did not attempt the questions. Most candidates got on average three to
four questions ticked correctly, but the main questions that candidates answered incorrectly were 17, 21 and
22,

Summary

Candidates should listen to the recording very carefully and develop techniques and strategies to enable
them to identify and select appropriate detail for their answers. There is a need to work on increasing their
Hindi vocabulary to access some questions and also to focus on sounds and letters, paying particular
attention to similar sounding letters. Teachers should also give some dictation regularly. Candidates should
gain as much practice as possible by conducting listening exercises in class, and attempting past papers
under timed conditions. This would certainly help to raise the overall standard.
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HINDI AS A SECOND LANGUAGE

Paper 0549/03
Speaking

Key messages

In order to do well candidates need to:

e Prepare for all three parts of the test

o Use a wide range of topic related, precise vocabulary and grammatically correct structures

e Listen to the questions carefully

e Respond appropriately by providing ideas and opinions to support their answers, rather than relying on
memorised notes

e They should use a variety of complex sentences in different tenses.

General comments

There is noticeable disparity between standards of the Speaking tests between different centres. In the
centres where the structure of the Speaking test is followed, the examiner introduces the candidates,
explains all three parts of the Speaking test and puts candidates at ease at the beginning of the examination.
They ensure that questions in the Topic conversation and General conversation are not repeated from the
content of the Presentation. The General conversation is lively, interactive and sustains interest. Questions
are planned to achieve continuity in discussion.

In the absence of a structured approach, some candidates are asked ad hoc unrelated questions. The timing
of tests in different centres, as well as the timing of different candidates within the same centre, also varies. It
is important to give all candidates equal time to give them a fair opportunity to show their ability in the
Speaking test.

Comments on specific questions

Part 1: Presentation

Candidates who did well were able to make a well organised presentation by providing a wide coverage to
their chosen topic. There was a good selection of topics which sustained interest. They used a wide range of
topic appropriate vocabulary and sentence structures generally accurately. Very few candidates showed the
ability to use complex sentence structures. Some candidates used some English vocabulary to express
ideas.

Part 2: Topic Conversation

Generally, candidates performed well. Their responses were natural and spontaneous. The quality of
questions was variable. Candidates did well when questions were structured to develop the topic further
rather than repeating the contents of presentation. A small number of candidates had difficulty in
understanding the questions and responded from the memorised notes rather than answering the question.

Part 3: General Conversation

The standards of general conversation varied widely between centres. It is important to follow the syllabus
requirement and formulate questions appropriate to the demand of the syllabus. Some candidates were told
to talk about a topic rather than being asked questions from the topic. This led to another presentation
instead of conducting an interactive conversation. Examiners should avoid completing the candidates’
incomplete sentences and concluding an idea for them.
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The Speaking assessment is not an opportunity to teach or test subject specific/general knowledge.
Candidates should be allowed to show their ability to express themselves in Hindi. Questions should be
constructed with reference to the Syllabus topics and Speaking assessment objectives.
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